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BHARAT FINANCIAL INCLUSION LIMITED
(Formerly known as 'INDUSLND FINANCIAL INCLUSION LIMITED')

ON: U65999MH2018PLC312S39

Registered Office: One Indiabulls Centre, Tower 1, Floor 8,841,
Scnapati Bapat Marg, Elphinstone, Mumbai 400013.

Tel: (022) 6641 2487 / 2359; E-roail: comDanvsecretarvratindusind.com;

DIRECTORS' REPORT FOR THE FINANCIAL YEAR 2019- 2020.

To,
The Members ofBharatFiDauciaI Inclusion Limited

(Formerly known as Induslnd Financial Inclusion Limited)

The Board of Directors have pleasure in presenting the 2nd Annual Report on the business and
operations of the company and the Audited Financial Statements for the Financial Year ended
March 31,2020.

1, Financial hiehliehts

The financial perfomiance of the company is as under:
(INR)

Particulars

Revenue from Operations

Current
Financial Year

2019-20

Previous
Financial

Year
2018-19

Other Income
8,80,26,48,261

1,37,42,094
Total Revenue (I) ^,81,63,90^55
Employee Benefit Expenses 6,25,56,92,917
Other Expenses
Depreciation and amortization Expenses
Total Expenses (II)

1,86,97,50,340 [ 61,39,886
12,97,50,426

8,25,51,93,683 61,39,886
Profit / (Loss) before Tax
Tax Expenses

56,11,96,672 | (61,39,886)
16,16,70,163

Profit / (Loss) after Tax 39,95,26,509 (61,39,886)
Earning per Share (Basic / Dilutp-'T) ofRs. 10/- each
fully-paid

12.30 (8,77,127)

*The company had commenced operations with effect from July 4, 2019, post transfer
of Business Correspondent Undertaking of the erstwhile Bharat Financial Inclusion
Ltd.(eBFIL) from Induslnd Bank Ltd. (Bank) in terms of Composite Scheme of
Amalgamation amongst Bank (eBFIL) the company and theu- respective Shareholders
and Creditors (Scheme), hence the financials for the F.Y. 2019-20 and 2018-19 are not
comparable.
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BHARAT FINANCIAL INCLUSION LEVKTED
(Formerly known as 'ENDUSINU FINANCIAL INCLUSION LIMITED')

CIN: U6S999MH2018PLC312539

Registered Office: One IndiabuIIs Centre, Tower 1, Floor 8,841,
Senapati Bapat Marg, EIphinstone, Mumbai 400013.

Tel: (022) 6641 2487/2359; E-mail: companysccretary(%indusind.com;

Operational Highlights (on behalf of the Bank):

Particulars Current
Financial Year

2019-20

Amount Disbursed (Rs.in crores) 29,681

Previous
Financial

Year
2018-19

Gross Loan Portfolio (Rs.in crores)
Number of members (in lakhs)

22,428
96.1

As on March 31, 2020, the company had 2,071 branches with presence in 432 Districts,
and 22 States, with a Customer Base (on behalf of Bank) of 80%. The loans were
offered at an Interest Rate of sub 20% lending rate to the Microfinance Customers.

In FY 19-20, the company opened 3.1 million Savings accounts and 1.6 million
Recurring Deposit accounts in the Bank, for the microfinance customers served by the
company under the BC Business.

2. State of Coiupaiiy's affairs and future outlook:

The company was incorporated on August 6, 2018 for the purposes of the Composite
Scheme of Arrangement amongst erstwhile Bharat Financial Inclusion Ltd. (eBFIL),
Induslnd Bank Ltd. (Bank), the company and its respective Shareholders and Creditors
('the Scheme').

The company is a Wholly-Owned Subsidiary of Induslnd Bank Ltd.

The Honourable National Company Law Tribunal, Mumbai Bench sanctioned the
Scheme on Jime 10, 2019 with the Appointed Date set at January I, 2018 as per the
Scheme. The Scheme became effective on July 4,2019, upon filing of the Scheme with
the Registrar of Companies by the companies involved in the Scheme. The Business
Correspondent Undertaking ofeBFFL, was transferred by the Bank, to the company in
terms of the Scheme.

On August 2, 2019, the name of the company was changed from Induslnd FinanciaJ
Inclusion Ltd. to Bharat Pinancial Inclusion Ltd, vide the Certificate of Incorporation
pursuant to change of name issued by the Registrar of Companies, Mumbai.

The year under review, has been the company's first year of commercial operations.
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BHAAAT FINANCIAL INCLUSION LIMITED
(Formerly known as 'INDUSIND FINANCIAL INCLUSION LIMITED')

CIN: U65999MH2018PLC312539

Registered Office: One IndiabuUs Centre, Tower 1, Floor 8,841,
Senapati Bapat Marg, Etphinstone, Mumbai 400013.

T(;I: (022) 6641 2487 / 2359; E-mail: comDanvsecretary(%indusind.com;

After the Scheme was made effective, the company engaged in Business Correspondent
business ('BC business') that constitutes of the non-financial, non-lending activities
carried on by eBFIL, which includes origination, servtcing and collection of loans as a
Business Correspondent for the Bank, as well as provision of certain other products and
services offered by the Bank.

During the year under review, the company, on behalf of the Bank, disbursed an amount
aggregating Rs.29,681 crores. The shortfall was on account of natural calamities, viz.,
floods, agitations in certain parts of the country, and towards the end of the year by the
CO VID-19 pandemic, all of which had muted the company's business growth.

During the year under review, the major expenditure was employee benefit expense
paid during the year, which comprised remuneration and the Merger-Related Incentives
paid to employees of the company.

The company, in addition to Microfinance loans, offers to the customers of the Bank
certain products, viz.. Fixed Utility Loans, Two-Wheeler Loans, and Loans to Retailers.
During the year under review, an amount ofRs.40 crores was earned as Fee Income
under the Fixed Utility Loans and as at the end of the year under review, the Assets
Under Management under Two-Wheeler Loans and Loans to Retailers stood at Rs.98
crores and Rs.11 crores respectively. t

Bharat Money Stores (BMS):

The company had also commenced Pilot Programme called Bharat Money Stores
(BMS) (typically a neighbourhood grocery store) which shall act as sub-business
correspondents to the Bank, and acts as transacting point offering gamut of services.
The BMS Stores offer services such as cash deposits, cash withdrawals, bill payments,
fund transfers etc. The in-house developed technology platfomi enabled in BMS
smartphone, leverages Jan Dan, Aadhaar, Mobile (JAM), by using AEPS (Aadhaar-
enabled payment system). These services are utilized not only by the microfmance
customers, but also by other residents in the villages where the company has its
presence. BMS pilot was extended to Odisha, Maharashtra, Kamataka and Bihar and
currently has 14,883 stores as on March 31, 2020. The volume of transaction for
F.Y 19-20 was 3.1 million with value amounting to Rs. 1,531 cmres.
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BHARAT FINANCIAL INCLUSION LIMITED
CFormerfy known as 'INDUSIND FINANCIAL INCLUSION LI^^TED')

CIN: U65999MH2018PLC312539

Registered Office; One hidiabylls Centre, Tower 1, Floor 8,841,
SenapatiBapat Marg, Elphinstone, Mumhai 400013.

Tel: (022) 6641 2487 / 2359; E-mail: companysecretan'(%indusind.com;

Loans to Retailers

The company launched Pilot program to address the working capital need of small
retailers targeting urban and semi-urban pockets. Company targets Retailers' who
generates daily cash flows and often lacks access to formal banking services. The
products - Savings Account, Recurring Deposit and Loans are offered at the doorstep
of retailers along with additional convenience of mobile banking facility. The pilot was
initially launched in Hyderabad and later extended to Bhubaneshwar, Nagpur and
Kalburgi. Company disbursed 11,821 loans amounting to Rs. 31.14 crores in FY21.
Company has 7,917 retailers (6,007 borrowers) as its customers with asset under
management ofRs. 11 crores and liability balance ofRs. 9.0 crores as on 31st Mar'20.

The company also developed various in-house technology solutions, suiting the
business requirements and the unique challenges in business on account of deep
geographical presence with thin internet connectivity, large feet-on-street, requiring
mobility solutions and high velocity of transactions, given the weekly collections
model.

The business of the company was affected due to the CO VID-19 disease, which was
declared Pandemic by WHO on March 12, 2020, and had steadily engulfed the nation,
with unprecedented level of dismption in the socio-economic front. The impact of
COVID-19, on the operations of the company is detailed separately in the report under
the section Material Changes and commitments, if any, affecting the fmancial position
of the company between the end of the Financial Year under review and the date of this
report.

3. Dividend:

The year under review, being the company's first year of operations, the Board decided
not to recommend Dividend for FY2019-20, but to conserve the Profits to meet Capital
Costs.

*7

4. Transfer to Reserve:

The Board of Directore recommended that the entire amount of Profits, i.e.
Rs.39,95,26,509 be transferred to the Reserves after deduction of Previous Years' Loss,
i.e., Preliminary Expenses ofRs.61,39,886 incurred by the company. The Reserves and
Surplus of the company as on March 31, 2020 stood at Rs.39,33,86,623.
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BUARAT FINANCIAL INCLUSION LI2VHTED
(Formerly known as 'INDUSIND FINANCIAL INCLUSION LIMITED")

CIN: U65999MH2018PLC312539

Registered Office: One Fndiabulls Centre, Tower 1, Floor 8, 841,
Senapati Bapat Marg, EIphinstoae, Mumbai 400013.

Tel: (022) 6641 2487/2359; E-mail: companysecretarv(aindusind,com;

5. Changes in Share Capital:

The company was incoq)orated with Authorised Capital of Rs.50,00,00,000,
comprising 5,00,00,000 Equity Shares of Rs. 10 each, and paid-up capital ofRs.70/-,
consisting of 7 Equity Shares ofRs.IO each.

Subsequently, pursuant to effectiveness of the Scheme on July 4, 2019, the company
had allotted to the Bank 4,37,03,500 Equity Shares ofRs.10/- each folly paid up, as
consideration for the value of the transferred undertaking related to BC busmess of
erstwhile BFIL, in form of Slump Exchange, in pursuance to the Scheme.

Accordingly, the Authorised Share Capital of the company increased to
Rs.60,00,00,000 from Rs.50,00,00,000 and the Paid-up Share Capital increased to
Rs.43,70,35,070 from Rs.70, comprising 4,37,03,507 fully paid-up shares of Rs. 10
each. There was no change in Share Capital, other than aforementioned.

6. Directors and Key ManagLerjaI Persoanel:

As on March 31, 2020, First Directors of the company, constitute the composition of
the Board of Directors of the company as mentioned hereuader:

Sr.
No.

Name of the Director DIN

1
2

Mr. Romesh Sobti 00031034
Mr. Ramachandra Rao Madapati* 03276291

3
4
5

Mr. Suhail Chander

Mr. Sanjeev Anand
Mr. Sanjay Vijay Mailik

06941577
07074653
08194530

Further, pursuant to Section 152(6)(c) the first du-ectors were appointed by the
Members at the Extraordinary General Meeting of the company held on August 16,
2019.

Details of Key Managerial Personnel of the company during the year under review:

Sr.
No.

Name of the
Key Managerial Personnel

Designation Date of
Appointment

Date of
Cessation

1. Mr. Ashish Kumar Damani Chief Financial
Officer

July 4,2019
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BHARAT FrNANCIAL INCLUSION LIMITED
(Formerly known as 'INDUSIND FmANCIAL INCLUSION LIMITED')

C1N: U65999MH2018PLC312539

Registered Office: One Indiabulls Centre, Tower 1, Floor 8,841,
Senapati Bapat Mar^;, Elphiastonc, Mumbai 400013.

Tel: (022) 6641 2487 / 2359; E-roail: corapanysccretary(%indusiad.com;

2. Mr. Alok Desai Company
Secretary

August 14;
2018

August 16,
2019

3. Mr. V. Ravi Kumar Reddy Company
Secretary

August 16,
2019

*Further, in terms of the Scheme, Mr. Ramachandra Rao Madapati was appointed as
the Managing Director of the company with effect from July 4, 2019. The appointment
was approved by the Board of Directors at their meeting held on July 4, 2019 and by
the Members at the Extraordinary General Meeting of the company held on August 16,
2019.

Change in Directors and Key Manaeerial Personnel after the end of Financial
Year on March 31,2020 aad till the date of this Report:

Mr. M. R. Rao was designated by the Board as Executive Vice-Chairman with effect
from April 17, 2020.

Mr. Shalabh Saxena was appointed as Chief Executive Officer and Key Managerial
Personnel with effect from April 27, 2020.

Mr. Ashish Kumar Damani was designated by the Board as Chief Financial Officer and
Chief Operating Officer with effect from April 27, 2020.

Mr. Suhail Chander (DIN 06941577), resigned from the Board on June 2, 2020.

Mr. Romesh Sobti (DIN 00031034), resigned from the Board on July 8, 2020.

The Board of Directors wishes to place on record its appreciation for the contributions
made by Mr. Romesh Sobti aad Mr. Suhail Chander during their tenures as Directors
of the company, the roles played by them in the merger ofeBFIL with the Bank, and in
the transition of the company, post- merger.

AfiBffintmeat of Director:

Mr. Sumant Kathpalia (DIN 01054434), Managing Director & CEO of the holding
company, Induslnd Bank Ltd. was inducted in the Board as 'Additional Director' in
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BIIARAT FINANCIAL INCLUSION LIMITED
CForoierIy known as 'INBUSIND FES?ANCIAL INCLUSION LIMITED'}

CIN: U65999MH2018PLC312539

Registered Office: One Indiabulls Centre, Tower I, Floor 8, 841,
Senapati Bapat Marg, Elphinstone, Mumbai 400013.

Tel: (022) 6641 2487/2359; E-mail: comDanvsecretarv(g),indusind.com;

category ofNon-Executive, Non-independent Director. Mr. Kathpalia has been with
the Bank since, 2008 and has headed the Consumer Banking Division.

Mr.Sumant Kathpalia, was appointed as Chairperson of the Board, in terms of Article
92 of the Articles of Association of the company, by the Board at its meeting held on
July 27, 2020.

Mrs. Akila Krishnakumar (DIN-01054434), Independent Director of the holding
company, Induslnd Bank Ltd., was uiducted in the Board 'Additional Director' m
category ofNon-Executive Non-independent Woman Director of the company.

Approval of the Shareholders is being requested by the Board for the appointment of
Mr. Sumant Kathpalia (DIN 01054434) as Director of the company in category ofNon-
Executive, Non-independent Director, Mrs. Akila Krishnakumar (DIN-01054434) m
the category of Non-Executive Non -Independent Woman Director and change in
designation of Mr. M. R. Rao as Executive Vice Chauman of the company.

7. Retirement by Rotation, and being eligible for re-appointment:

Section 152 (6) of the Companies Act, 2013 provides that not less than two-thirds of
the total number of Directors of a public company shall be liable to retire by rotation,
and that one-third of such Directors as are liable to retire by rotation shall retire from
office at every Annual General Meeting ('AGM') of the company,

Since all the Directors in the Board have been appointed since the date of incorporation
of the company, the Board of Du-ectors at their meeting held on August 16, 2019,
mutually agreed to reconimend Mr. Sanjeev Anand (DIN: 07074653) for retirement by
rotation, in compliance with Section 152(6) of the Companies Act, 2013.

iMr. Sanjeev Anand (DFN: 07074653) was re-appointed as Director of the company by
the members at their lst Annual General Meeting held on September 19, 2019.

The Board recommends Mr. M. R. Rao (DDsT: 03276291), who has been longest in
Office of the Director as an Executive Director, for retirement by rotation at the
ensuing AGM, and being eligible offers himself for re-appointmeat.

The Board recommends re-appointment of Mr. M. R. Rao (DIN: 03276291) as
Director of the company In category of Executive Director.
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BHARAT FINANCIAL INCLUSION LIMITED
(Formerly known as 'INDUSIND FINANCIAL INCLUSION LIGHTED')

CIN: U65999MH2018PLC312539

Registered Office: One Indiabulls Centre, Tower 1, Floor 8, 841,
Senapati Bapat Marg, EIplunstone, Mumbai 400013.

Tel; (022) 6641 2487 / 2359; E-mail: coinpanvsecr&tary(3)indusind.cotn;

8. Number of meetings of the Board of Directors

During the year under review, the Board of Directors of the company met eight times:
On April 2, 2019; May 20, 2019; June 19, 2019; July 4, 2019; August 6, 2019;
August 16,2019: October 9, 2019;and January 13, 2020.

DIN Name of the
Director

00031034
03276291

Mr. Romesh Sobti

Number of Board

Meetings held
during the year

8

Number of Board

Meetings attended
during the year.

•—'i

Mr. Ramchandra Rao

Madapati
8

8
6

06941577 I Mr. Suhail Chander 8 6
07074653 Mr. Sanjeev Anand 8 7
08194530 Mr. Sanjay Mallik 8 6

Note: Presence of Directors by video-conference durmg the meeting has been counted
as attendance for quorum of the meeting.

9. Performance Evaluation

In compliance with Section 134(3) read with Rule 8(4) of Companies (Accounts) Rules,
2014, Board of Directors of listed companies and companies having Paid-up Share
Capital ofRs.25 crores or more at the end of the preceding fmancial year are required
to include in their Board Report, a statement indicatmg the manner in which the fonnal
annual evaluation has been made by the Board on its own performance and that of the
Committees and individual directors.

The Paid-up Share Capital of the company as on March 31, 2019 at the end of the
preceding financial year was Rs.70, hence the aforesaid provisions of performance
evaluation are not applicable to the company.

10. Managerial Remuucratioxx

The Board of Directors had, in their first Board Meeting held on August 14, 2018,
resolved that no sitting fees shall be paid to Directors until commencement of business,
or as the Board of Directors determines, at a later date.
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BHARAT FINANCIAL INCLUSION LIMITED
(Fonneriy known as 'INBUSIND FINANCIAL INCLUSION LIMITED')

CIN: U65999MH2018PLC312539

Registered Office: One Indiabulls Centre, Tower I, Floor 8, 841,
Senapati Bapat Marg, EIphittstone, jMumbai 400013.

Tel: (022) 6641 2487 / 2359; E-mail: comDanvsecretan'(%indusind.com;

As on March 31, 2020, the company's Board of Directors comprised of 4 Non-
Executive Directors and 1 Executive Director during the year under review.

No remuneration was paid to the Non-Executive Directors.

During the year under review, Mr. M. R. Rao was paid an amount ofRs.2,94,28,281 as
remuneration in the form of Salary, Incentives and Perquisites as Managing Director &
CEO of the company.

The details of remuneration paid to the Key Managerial Personnel is mentioned in the
Note No. 23 to the Audited Financial Statements, for the year under review and also in
the MGT-9, forming part of this report.

11. Details of Subsidiaries, Joint Ventures or Associate companies

The company is a \VholIy-Owned Subsidiary oflndushd Bank Ltd.

The company does not have any Subsidiaries, Joint Ventures or Associate companies.

12. Statutory Auditors

The Board of Directors at its meeting held on August 16, 2019 had recommended to
the Shareholders the appointment ofM/s FIaribhakti & Co. LLP, Chartered Accounfcants
as the Statutory Auditors of the company under the provisions of Section 139 of the
Corapanies Act, 2013, for the period from the first annual general meeting till sbcth
aimual general meeting of the company. The appointment was approved by the
Shareholders of the company at the first Aiuiual General Meeting of the company held
on September 19, 2019.

13. Cost Auditors

The company is engaged in Business Correspondent services, and is hence not required
to maintain Cost records or appoint a Cost Auditor under Section 148 of the Companies
Act, 2013.

14. Secretarial Audit Report
The company has comnienced its business operations since July 4, 2019, hence the
provisions of Section 204 of the Companies Act, 2013, relating to Secretarial Audit
were not applicable for the year underjeyiew.
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BHARAT FmANClAL INCLUSION LIMITED
(Formerly known as 'INDUSIND FINANCIAL INCLUSION LIMITED')

CIN: U65999]Vm2018PLC3l2539

Registered Office: One Indiabulls Centre, Tower 1, Floor 8,841,
Senapati Bapat Marg, EIphinstone, Mumbai 400013.

Tel: (022) 6641 2487 / 2359; E-mail: c(»mpanysecretanr<%indusind.com;

15. Reporting of frauds by the Auditors

During the year under review, there were no instances of fraud reported by the Auditors
pursuant to Section 143(12) of the Companies Act, 2013.

16. Responses to Auditors' Remarks

There were no adverse remarks or qualification in the Auditors' Report for the year
under review.

17. Committees of the Board / Vigil Mechanism

As at the end of the financia] year under review, the company, being a Wholly-Owned
Subsidiaty of the Bank and not crossing the various thresholds prescribed under the
Companies Act, 2013, was not required to constitute Audit Committee under
Section 177, Nomination & Remuneration Committee and Stakeholders Relationship
Committee under Section 178 or establish the Vigil Mechanism.

18. Extract of Annual Return

The extract of Annual Return in Form MGT-9 for the Financial Year ended March 31,
2020 is annexed as Aimexure - 1 to this report and forms an integral part of this report.

19. Material Changes and commitaneats, if any, affecting the financial position of the
company between the end of the Financial Year of the company and the date of
the report

No material changes and commitments affecting the financial position of the company
have occurred between the end of the financial year to which the Financial Statements
relate and the date of this Report.

Impact of COV1D-19;

The "severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2)", generally
known as COVID-19, which was declared as a pandemic by the WHO on March 11,
2020, continues to spread across India^nd-tt^re is an unprecedented level ofdismption
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BIIARAT FINANCIAL INCLUSION LIMITED
(Formerly known as '1NDUSIND FINANCIAL INCLUSION LIMITED')

CIN: U65999MH2018PLC312539

Registered Office: One Indiabulls Centre, Tower 1, Floor 8, 841,
Scnapati Bapat Mai^, Elphinstone, Mumbai 400013.

Tel: (022) 6641 2487/2359; E-mail: comDanvsecretary(%indusiiid.coin;

on socio-economic front across the country. Globally, countries and businesses are
under lockdown. Considering the severe health hazard associated with COVID-19
pandemic, the Government of India declared a lockdown effective from March 25,2020
which was initially until April 14, 2020 and extended until May 3, 2020. There is
uncertainty about the duration of the lockdown and the time required for the business
situation to become normal. The extent to which CO VBD-19 pandemic will impact the
company's operations and financial results is dependent on future developments, which
are uncertain. The extent of impact ofCOVID-19 on company's operations shall also
have an equivalent impact to the Induslnd Bank Ltd, (Holding Company) business, as
serviced by the company.

There has been gradual opening up of the economy in the country, with social
distancing being the strategy adopted to break the cycle of pandemic. The pace of
busmess has slowed, but the company's Board of Directors are watchful of the situation
and have a Business Continuity Plan in place to ensure not just to reach pre-COVID
levels but for contributing in the future growth of the company.

The company has taken all necessary steps and is continuing to comply with the
Guidelines issued by the Government and the Local Authorities to ensure safety of all
customers and employees while is continuously striving to achieve the business
objectives through innovative ways by use of technology for staying connected with
existing customers.

As social distancing norms emerge as the new-nonnal in the industry, the focus of the
company would be on other objectives on Increasing per employee productivity.

20. Related Party Disclosures

All transactions with related parties were in the ordinary course of business and on an
arm's-length pricing basis.

Suitable disclosure as required under the Accounting Standards (AS 18) has been made
in the Note No. 23 to the to the Audited Financial Statements, for the year under review
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BIIARAT FINANCIAL INCLUSION LIMITED
(Formerly known as 'INDUSIND FINANCIAL INCLUSION LIMITED')

CIN: U65999MH2018PLC312539

Registered Office: One Indiabulls Centre, Tower I, Floor 8,841,
Senapat! Bapat Marg, Elphinstone, Mumbai 400013.

Tel: (022) 66412487 / 2359; E-mail: comDanvseeretarv(®indusind.com;

21. Deposits

ITie company has not accepted any deposits from the public during the year under
review.

22. Particulars of Loans / Guarantees / Investments:

The company has not given any loans / guarantees / investments during the year under
review.

23. Internal Financial Controls

The company has established internal fmancial controls with reference to financial
statements which are adequate with the size and scale of operations of the company and
such internal financial controls with reference to financial statements were operating
effectively as at March 3 1,2020.

24. Disclosure under Sexual Harassment of Women at Workplace (Prevention
Prohibition & Redressal) Act, 2013

As at March 31, 2020 the company had 23,475 employees.

The company has complied with provisions relating to the constitution of Internal
Complaints Committee under the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013.

The company has zero-tolerance for sexual harassment at workplace and has adopted
the Policy on Prevention, Prohibition and Redressal of Sexual Harassment of Women
at the Workplace in tine with the provisions of the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act, 2013 and the Rules made
thereunder.

The company's Policy on 'Prevention, Prohibition and Redressal of Sexual Harassment
at Workplace' aims to provide protection to women employees at the workplace and
prevent and redress complaints of sexual harassment and matters connected with or
incidental thereto, with the objective of providing a safe working environment.

The company has complied with the provisions relating to the constitution of Internal
Complaints Committees under the Sexual Harassment of Women at Workplace
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BHARAT FINANCIAL INCLUSION LIMITED
(Formerly known as 'mOUSIND FINANCIAL INCLUSION LIMITED')

CIN: U65999MH2018PLC312539

Registered Office: One Ijndiabulls Centre, Tower 1, Floor 8, 841,
Senapati Bapat Marg, EIphinstone, Mumbai 400013.

Tel: (022) 66412487 / 2359; E-mail: comDanvsecretarv(%indusind.com:

(Prevention, Prohibition and Redressal) Act, 2013, to enquire into the complaints of
sexual harassment and recommend appropriate action.

The company had received 16 complaints alleging sexual harassment at workplace
during the financial year 2019-20. The status of the same is as under:

No. of cases received
during the year

No. of cases closed
during the year

No. of cases pending for
investigation at the end of

the year

16 II 5

25. Conservation of energy, technology absorption, foreign exchange earnings and
outgo

The provisions of Section 134(3)(m) of the Companies Act, 2013 relating to
conservation of energy and technology absorption do not apply to the Company. The
company has, however, used Information Technology extensively in its operations.

During the year under review, the company had Foreign Exchange outgo of
Rs.28,12,019, towards Professional Fees and Travelling expenses but had Nil Foreign
Exchange earnings.

26. Directors' Responsibility Statement

In terms of provisions of Section 134(5) of the Companies Act 2013, the Directors
confirm that:

(a) in the preparation of the annual accounts, the applicable accounting standards
had been followed along with proper explanation relating to material departures;

(b) the directors had selected such accounting policies and applied them
consistently and made judgments and estimates that are reasonable and prudent
so as to give a true and fair view of the state of affairs of the company at the end
of the financial year and of the profit and loss of the company for that period;

(c) the directors had taken proper and sufficient care for the maintenance of
adequate accounting records in accordance with the provisions of this Act for
safeguarding the assets of the company and for preventing and detecting fiaud
and other uregularities;
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BHARAT FINANCIAL INCLUSION LIMITED
(Formerfy known as 'INDUSIND FmANCIAL INCLUSION LIMITED')

CIN: U65999MH2018PLC312539

Registered Office: One IndiabuIIs Centre, Tower 1, Floor 8, 841,
Senapati Bapat Marg, Elphinstoae, Mumbai 400013.

Tel: (022) 6641 2487/2359; E-mail: companvsecretary(%indusind.cum;

(d)

(e)

the directors confirm that annual accounts were prepared on a going concern
basis; and

the directors had devised proper systems to ensure compliance with the
provisions of all applicable laws and that such systems were adequate and
operating effectively,

27. Corporate Social Responsibility (CSR)

During the year under review, the provisions of Section 135 of the Companies Act,
2013 was not applicable, considering the company commenced its operations during
the year. The company had not incurred any expenses towards CSR, during the F.Y.
2019-20. However, the company had participated in the CSR mitiatives oflnduslnd
Bank Ltd., in the area of Livestock Care and Holistic Village Development
covering Doorstep Livestock Care, Watershed Management, Drinking water,
Education and Healthcare.

The Board at its meeting held on January 13,2020 had constituted the CSR Committee
with the terms of reference as per the provisions of Section 135 of the Companies Act,
2013 and approved the CSR Policy which is attached as Annexure H to this Report.

The Members ofCSR Committee, as on March 31,2020 were:

1. Mr. Romesh Sobti
2. Mr.M.R.Rao
3. Mr. Sanjeev Anand

Mr. Romesh Sobti had resigned from the Board with effect fi-om July 8,2020. The CSR
committee was reconstituted with appointment of Mr.Sumant Kathpalia, as Member
and Chairman of the Committee, by the Board at its meeting held on September 18,
2020.

The company has since commenced its business operations during F.Y.2019-20 and the
provisions of Section 135 of (he Companies Act, 2013 shall be applicable with effect
from April 1, 2020. The Directors of the Company shall ensure compliance of
provisions of Section 135 of the Companies Act, 2013, during the F.Y.2020-21.

28. Secretarial Standards

The company has complied with the provisions of applicable Secretarial Standanls
issued by the Institute of Company Secretaries of India and has systems which are
adequate and operating effectively.
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BHARAT FINANCIAL INCLUSION LIftHTED
(Formerly known as 'INDUSIND FINANCIAL INCLUSION LIMITED')

CIN: U65999MH2018PLC312S39

Registered Office: One Indiabulls Centre, Tower 1, Floor 8, 841,
Senapati Bapaf Marg, Elphinstone, Mumbai 400013.

Tel: (022) 6641 2487 / 2359; E-mail: companvsecretaryfS'indusind.com;

29. Acknowledgement

The company's Directors are grateful to the Reserve Bank of India, the Government of
India and other regulatory authorities for their guidance and support extended to the
company.

The company's Directors, express their deep sense of appreciation to all employees for
their excellent performance, and strong support to the company in its first year of
operation. The Directors would also like to express a profound sense of appreciation
for all the employees who had been associated with the erstwhile BFEL before the
merger and continued in the new entity with the same cominitment.

The Directors thank the valued customers of eBFIL, who continued their association
with Induslnd Bank Ltd., post-merger ofeBFTL with the Bank. The Directors also thank
all the customers of the Bank to whom the services are provided by the company for
their patronage, and look forward to the growing of the mutually supportive relationship
in future.

The Board looks forward to the company growing in a supportive environment.

For Bharat Financial Inclusion Linaited

(formerly known as Indtfslnd Financial Inclusion Linuted)

Place: New Delhi
Date: September 18,2020
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EXTRACT OF ANNUAL RETURN
as on the financial year ended on March 31,2020

[Pursuant to section 92(3) oftiie Companies Act, 2013 and mle 12(1) of the
Companies (Management and Admiiiistration) Rules, 2014]

I. REGISTRATION AND OTHER DETAILS:

CIN U65999MH2018PLC312539
Registration Date
Name of the Company

August 6,2018
Bharat Financial Inclusion Limited
(fomierly known as 'Induslnd Financial Inclusion
Limited')

Category/ Sub-Category
of the Company
Address of the Registered
OfiEice and Contact details

Company Limited by shares
Indian Non-Govemment Company
One Indiabulls Centre, Tower 1, Floor 8,841,
Senapati Bapat Marg, Elphmstone, Mumbai -
400013, Maharashtra, India
Tel. No.: 022-66412487
Email: companysecretary(%indusmd.com
Website: N.A.

Whether listed company | No
Name, Address and
Contact details of
Registrar and Transfer
Agent, if any

LINK INTIME WDIA PRP/ATE LIMITED
C-l 01,247 Park,
L.B.S. Marg, Vikhroli (West),
Mumbai - 400 083
Tel No.: 022 - 49186280, 49186000
Fax: 022 49186060
Email: mt.helpdesk(ffSlinkintime.co.m
Website: www.linkmtime.co.in

H. PRINCIPAL BUSINESS ACTIVFTIES OF THE COMPANY:

All the Business Activities contributing 10 % or more of the total turnover of
the company are:-

In3\ £/</c> ^c-
0I?
-3c

^^
•^^ •a^ <?

*

Sr.
No.

Name and
Description of
main products /
services

NIC Code of the
Product/service

% to total
turnover of the

company

1. Other Financial Service
ActMties

66190
Activities auxiliary
Financial Services
(Business Correspoadeat)

td
100
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III. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES

Sr.
No.

I

Name and Address
of the Company

Induslnd Bank
Limited
Address: 2401, Gen.
Thimmayya Road,
Caatonment, Pune -
41100l,Maharashtra,
India.

CIN/GLN

L65191PN19
94Pt,C076333

Holding/
Subsidiary'
/ Associate

Holding

% of
shares
held

100

Applicable
Section

Section 2(46) of
the Companies

Act, 2013

IV. SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total
Equity)

I) Category-wise Shareholding

Category of
Shareholders

No. of Shares held at the

beginning of the year
(April 1,2019)

Demat Physical

No. of Shares held at the end of the year
(March 31,2020)

Total % of
Total
Shares

Demat* Physical Total % of
Total
Shares

%
Change
during
the yeai

A. Promoters

(1) Indian

a)Individual/IIUF 0

b) Central Govt. 0

0 0 0 0 0 0 0
0 0 0 0

c) State Govt.(s) 0 0 0 0 0

0 0 0

0 0 0

0

0

0

d) Bodies Corp. 0 0 0 0 0 0 0 0 0

e) Banks / FI 0 7 7 100.00 14,37,03,507 0 4,37,03,5071 100.00 | 99.999
f)Any Other 0 0 0 0 0 0 0

Sub-total(A)(l);- 0 7 7

(2) Foreign
a)NRIs-
Individuals

100.00 |4,37,03,S07 0
0

4,37,03,507) 100.00

0 0 0 0 0 0 0 0

0

99.999

0

b)0ther
Individuals

0 0 -_

^@
0

1^t;;
0 0 0 0 0 0
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d) Banks/Pl 0 0 0 0 0 0

e)Any Other 0 0 0 0 0 0

0 0

0

Sub-total (A) (2):- 0 0

Total
shareholding
of Promoter (A)
(A)(1)+(A)(2)

0

0 0 0

7 7 100.00 14,37,03,507

0 0
0

0

0 4,37,03,507] 100.00 | 99.999

v

0

0

0

B. Public
Shareholding

1. Institutions

a) Mutual Funds /
UTI

0 0 0 0 0 0 0 0 0

b) Banks/FI 0

c) Central
Government

0

d) State Govemmentl 0

e) Venture Capital
Funds

0

0 0 0 0 0

0 0 0 0 0

0 0 0 0

0 0 0 0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

f)Insurance
Companies

0

g)FHs/FPIs 0

0 0 0

0

0 0

0 0 0 0

0

0

0

0

0

0

h.) Foreign Venture
Capital Funds

0 0 0 0 0 0 0 0 0

i) Alternate
[Investment Fund

0

i) Others (specify)
Foreign Banks

0

Sub"total(B)(l):- 0

2.Noa-
Institutians

a) Bodies Corp.
i)Indian 0

ti) Overseas

0 0 0

0 0

0

0

0 0

0 0

0 0 0 0

0 0 0 0 0

0 0

ua ^-^
w-^r-m
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0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

b) Individuals 0 0 0 0 0 0 0
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shareholders

holding nommal
share capital upto
Rs.l lakh

ii) Individual
shareholders

holding
nominal share

capital in
excess of Rs. I
lakh

0

:"03;

0

0

0

;!:'!sv"

0

0

0

V

0

0

0

'^^

0

V

0

c) Others
(specify)

i) NBFCs registered
with RBI

00 0 0 0 0 0 0 0

) Clearing Member 0 0 0 0 0 0 0 0 0

ii) Hindu Undivided
pFamily

0 0 0 0 0 0 0 0 0

|iii) Non Resident
[Indians (REPAT)

0 0 0 0 0 0 0 0 0

jiv) Non Resident
tlndians
j(NON REPAT)

0 0 0 0 0 0 0 0 0

|v) Foreign Nationals 00 0 0 0 0 0 0 0

fvi) Directors /
Relatives

0 0 0 0 0 0 0 0 0

fvii) Trusts 0 0 0 0 0 0 0 0 0

|viii) mPF 0 0 0 0 0 0 0 0 0

Sub-Total
(B) (2):-

0 0 00 0 0 0 0 0

Total Public

Shareholdin

g
(B)=(B)(1)+
(B)(2)

0 0 0 0 0 0 0 0 0

C. Shares held by 0 0 0 0 0 0 0 0 0
Custodian for
GDR's&ADR's

Grand Total
(A+B+C)

0 7 7 100.00 4,37,03,507 0 4,37,03,507 100.00 99.999
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Note: During the year 2019-20, pursuant to Composite Scheme of Arrangement amongst Induslnd
Bank Ltd., erstv^iile Bharat Financial Inclusion Limited, the company and their respective
shareholders and creditors, 4,37,03,500 Equity Shares of Rs. 10 each were allotted to the Industtid
Bank Limited in consideration of the transfer of the Business Undertaking.

ii. Shareholding of Promoters

^^^s^-

Sr.
No.

Shareholder's] Shareholding at the
Name | beginning of the year:

(April 1,2019)
No. of
Shares

% of
total
Shares of
the
company

1 tfiiduslnd Bank
ILimited

7

Total

100.00

Shareholding at the end
of the year:
(March 31,2020)

%of
Shares

Pledged
/
encumb
ered
to total
share

No. of
Shares

% of I
total
Shar^
s of
the

compl
any

%of
Shares

Pledged
/
encumb
ered
to total
shares

%
change
in
shareholding
during
the year

0

7 100.00

4,37,03,507 100.00 0 99.999ft

0 7 100.0 0 0

# During the year 2019-20, pursuant to Composite Scheme of Arrangement amongst Induslnd Bank
Ltd., erstwhile Bharat Financial Inclusion Limited, the company and their respective shareholders
and creditors, 4,37,03,500 Equity Shares of Rs.IO each were allotted to the Induslnd Bank
Limited in consideration offhe transfer of the Business Undertaking.

(iii) Change iu Promoters' Shareholding (please specify, if there is no change) - No change

Sr. No. Promoter

1 llnduslad Bank Limited

Shareholding at the beginning of the
year (AprU 1,2019)

No. of
shares

% of total shares of the
company

Cumulative Shareholding during
the year (Marefa 31,2020)

No. of
Shares***

% of total shares of

the company

[At the beginning of the | 7
[year

100.00

¥6 66«a
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Pecrease in Promoters
jShare holding during
[the year specifying the
treasons for increase /

{decrease (e.g. allotmentl
I/ transfer / bonus/ sweatl
[equity, etc.):

^:;iS!'^:ii:S:&;ig^:i: ;ss^^^s^ ^,37,03,507-

At the end of the year
(March 31,2020)

^.'

4,37,03,507 100.00

*** During the year 2019-20, pursuant to Composite Scheme of Arrangement amongst Induslnd
Bank Ltd., erstwhile Bharat Financial Inclusion Limited, the company and their respective
shareholders and creditors, 4,37,03,500 Equity Shares ofRs.IO each were allotted to the Induslnd
Bank Limited in consideration of the transfer of the Business Undertaking.

(iv) Shareholding Pattern of top ten Shareholders (other than Directors, Promoters
and Holders ofGDRs and ADRs):

Sr.
No.

[For Each of the Top
110 Shareholders

Remarks Date* Shareholding at the
beginning of the year
(April 1,2019)

Cumulative

Shareholding
during (he year

No. of
shares

% of total
shares of
the
Company

No. of
Shares

% 01
total
shan
s of
the
com)
any

Not Applicable*

Note: * All shares are held by Induslnd Bank Ltd. Promoter & Holding Company
(v) Shareholding of Directors and Key Managerial Personnel:

Sn
No.

Shareholding at
the beginning of the
year
(April 1,2019)

Cumulathre Shareholding
during the year

For each of the Directors and KMP No.
shares

% of total
shares of
the
company

No. of
Shares

% of total
shares of the

company

1 Mr. Sanjeev Anand, Director, Nominee oflnduslnd Bank Ltd.

At the beguming of the year

,^?Tf7??:^.

1 14.29 1 14.29
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Share holding during the year
specifying the reasons for increase /
decrease (e.g. allotment / transfer /
bonus/ sweat equity, etc.):

,^^s 5Si::^.|^^^t!£^Sff;:

At the end of the year (March 31,
2020)

1 0.000 1 0.000

2 Mr. Romesh Sobti, Director, Nominee oflnduslnd Bank Ltd.
At the beginning of the year 1 14.28 1 14.28

Date-wise Increase / Decrease in
Share holding during the year
specifying the reasons for increase /
decrease (e.g. allotment / transfer /
bonus/ sweat equity, etc.):

1 0.000 1 0.000

At the end of the year (March 31,
2020)

1 0.000

Note: Mr. Sanjeev Anand and Mr. Romesh Sobtt are holding 1 Equity share of
Rs.10/- as Nominee of Induslnd Bank Ltd. to meet the regulatory requirement of 7
members in case of Public Limited Company. Except the aforesaid Directors, none of
the other Directors and Key Managerial Personnel of the company hold any shares in
the company.

V. Indebtedness

Indebtedness of the Company including interest outstanding / accrued but not due for
payment

Rs. in crores

f-i> e6a
^ ^

<? ^
z'

c .3
°- fj
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Particulars

Indebtedness at the

beginning of the financial
year:

i. Principal Amount
ii. Interest due but not

paid
iii. Interest accrued but

not due

Secured
loans

excluding
jdeposits

Unsecured
ioans *

Deposits Total
Indebtedness

0.60 0.60

Total (i+ii+iii)

Net Change in
Indebtedness during the
financial year

i. Addition
ii. Reduction 0.60 0.60

Indebtedness at the end
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i. Principal Amount
ii. Interest due but not

paid
iii. Interest accrued but

not due
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Total (i+ii+iii)
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VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

A. Remuneration to Managing Director, Whole-time Directors and / or Manager:
Mr. M.R.Rao- Managing Director & CEO :

Sr.
No.

Particulars of Remuneration

]. Gross Salary
a. Salary as per provisions contained in

Section 17(1) of IT Act, 1961.
b. Value of perquisites under Section

17(2) of IT Act, 1961.
c. Profits in lieu of salary under Section

17(3) of IT Act, 1961.
2
3
4

Stock Option
Sweat Equity
Commission as % of profit
Others

5 | Others, please specify (PF, Medical)

Total Amount (in Rs.)

29,428,281

6
7

Total#

Ceiling as per the Companies Act, 2013*
NIL

*r!he Remuneration paid to the M.D & CEO is approved by Special Resolution passed by
the Shareholders at their EGM held on August 16, 2019, in temis of the requirements
of the Companies Act, 2013.

6. Remuneration to other Directors:

Sr.
No.

(A)

(D

(3)

Particulars of Remuneration Fees for attending
Board /

Committee
meetings (in Rs.)

Commission

Non-Exeeutive Directors;

Mr. Romesh Sobti

(2) I Mr. Ramchandra Rao Madapati
Mr. Suhail Chander

(4) | Mr. Sanjeev Anaad

(5) (Mr.SanjayMallik

NIL

Others,
(please
specify)

Total

f- s6 6^ ^•<

f- ^
^1

c.
0"0

Total Remuneration NIL

<
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Notes: The Board at its 1st meeting held on August 14,2018 had resolved that no sitting fees
shall be paid to Directors until commencement of business and if the Board
detemiines otherwise.

C. Remuneration to Key Managerial Personnel other than Managing Director / Manager /
Whole-time Director

Sr.
no.

1.

Particulars of Remuneration Key Managerial Personnel

Company
Secretary*

Gross salary
a. Salary as per provisions contained m

section 17(1) of the Income-tax Act,
1961.

b. Value of perquisites u/s 17(2) of
the Income Tax Act, 1 961.

c. Profits in lieu of salary under
u / s 17(3) of the Income tax Act, 1961.

Chief Financial
Officer

(Mr. Ashish
Kumar Damani)

Total

0;

a
90,28,791

o!
01

2
3.
4.

5.

Stock Options
Sweat Equity
Commission as % of profit
Others, please specify

Others, please specify

Total 01 ol

*Your company paid no reniuneration to Company Secretary since appointment was on
deputation by Induslnd Bank Ltd., Holding Company. Mr. Alok Desai held Ifae position of
Company Secretary till August 16, 2019 and Mr. V. Ravi Kumar Reddy was appointed as
Company Secretary with effect from August 16,2019.
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VII. PENALTIES / PUNISHMENT / COMPOUNDmG OF OFFENCES

Type

A. Company

Penalty
Punishment

Conipounding

Section of the
Companies Act

Brief
Description

Details of Penalty
/ Punishment/
Compounding
fees imposed

Authority
[RD/
NCLT/
COURT]

Appeal
made, if
any
(give
Details)

None

B. Directors

Penalty
Punishment

Conipoundmg

T" None

C. Other officers in default

Penalty
Punishment

Compounding

None

For Bharat Financial Inclusion Limited
(formerly known as Induslnd Financial Inclusion Limited)
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Sumant Katfapalia

Chairman

(DIN 01054434)






































































